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A bot is defined as “a computer program that performs automatic repetitive tasks” (Merriam-Webster, 2017). 
Programmers use bots to bypass website security measures to purchase large quantities of tickets to a variety of 
events such as concerts, theatre productions, sporting events, and even restaurants (Flyn, 2013). In 2015, an 
investigation by the New York state attorney general found that a bot used by one ticket scalper was able to 
purchase more than 1,000 tickets to a U2 concert at Madison Square Garden in less than one minute (Morran, 2016; 
Sisario, 2016; “The War,” 2017). In 2016, sophisticated bots tried to purchase as many as 10,000 tickets per minute 
on the Ticketmaster website (“The War,” 2017). The philosophy of these ticket brokers and scalpers is simple, 
purchase as many tickets as quickly as possible as soon as they go on sale, and drive the general public to the 
secondary market, controlled by the brokers, where tickets are only available at inflated prices (Morran, 2016). 
These revelations led to the banning of bots in New York State. On November 29, 2016 New York State governor 
Andrew Cuomo signed a bill criminalizing the use of bots, which is now a class A misdemeanor (Joffe, 2016; 
Popken, 2016; Sorrentino, 2016).    
 
Subsequently, on December 15, 2016, President Barrack Obama signed into law the Better Online Ticket Sales 
(BOTS) Act (Steele, 2016). The legislation was designed “to prohibit, as an unfair and deceptive act or practice in 
commerce, the sale or use of certain software to circumvent control measures used by Internet ticket sellers to 
ensure equitable consumer access to tickets for any given event, and to provide for criminal penalties for such acts” 
(Civic Impulse, 2017).  
 
This presentation will analyze the BOTS Act of 2016 and share why federal legislation, though a step in the right 
direction, will not solve the problem of availability of ticket inventory to the general public. 
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