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Sport fans are identified with a sport team one supports (i.e., team identification; Wann et al., 2001). The team may 
be deemed as an extended self, and the team’s loss may be perceived as an identity threat resulting in negative 
impact (e.g., anxiety, anger, upset) on one’s psychological state (e.g., happiness, self-esteem, stress). In such cases, 
sport fans are able to cope with the team’s loss, using strategies to manage the distress and negativities (e.g., self-
serving bias, group cohesion; Wann, 2006). Although coping is a popular phenomenon in sport event consumption 
that imposes a significant influence on one’s psychological state, understanding on the topic is limited due to the 
lack of empirical examination of the phenomenon (e.g., Doyle, Lock, Funk, Filo, & McDonald, 2017; Wann, 2006) 
and due to emphasis on particular strategies such as CORFing (despite the existence of other strategies such as 
seeking social support and denial; Carver, Scheier, & Weintraub, 1989). In this sense, understanding coping with a 
broader coverage on various types of strategies, and empirically assessing how each strategy-type affects one’s 
psychological state are required. Therefore, a study will be conducted to address such needs. 
 
Literature Review 
 
Identifying the key coping strategies employed by sport fans would be the first necessary step for this research 
project. Grounded on Lazarus’s model of stress (1966), Carver and colleagues (1989) provide a useful framework by 
identifying problem-focused (i.e., altering the source of negativities; e.g., planning, additional actions) and emotion-
focused (i.e., managing emotional distress; e.g., positive reinterpretation, behavioral disengagement) coping strategies 
that are commonly used among individuals when dealing with identity threats. Based on social identity theory, Wann 
(2006) developed the ‘Team Identification—Social Psychological Health Model’ and provided a list of coping 
strategies that sport fans adopt when dealing with negative games outcome (e.g., out-group derogation, prediction 
and recollection, downward social comparison). Also, there are other informative studies conducted on sport fan’s 
coping behavior (e.g., Delia, 2017; Doyle et al., 2017; Kwon, Trail, & Lee, 2008). Based on the two lists and previous 
studies, a list of coping strategies can be compiled, including (1) problem identification and planning (i.e., discussing 
the cause of loss and how the team should have handled the cause), (2) seeking social support (i.e., getting moral 
support from other fans; emphasizing fan unity), (3) positive reintegration and growth (i.e., construing stressful 
transaction in positive terms; finding positives in the negative situation), (4) acceptance (i.e., learning to live with the 
loss), (5) focusing on and venting negative emotion (i.e., focusing on the distress and ventilating those feelings), (6) 
denial (i.e., refusing to believe that the loss happened), (7) mental disengagement (i.e., turning to other activities), (8) 
self-serving bias (i.e. attributing the loss to external factors), and (9) psychological disengagement from team (i.e., 
cutting off reflective failure). The compiled list can be tested as key coping strategies for sport fans, which adoption 
of strategy may impose significant influence on a sport fan’s psychological state after a loss.  
 
Method 
 
A two-wave survey-based project will be conducted to examine the relations between the nine identified coping 
strategies and one’s psychological state. With the compiled list, a coping scale has been developed based on existing 
scales (e.g., Carver et al., 1984; Carver, 1997; Elison, Lennon, & Pulos, 2006; Kwon, Trail, & Lee, 2008; Nathanson, 
1992; 7-point Likert type scale). Also, items to measure one’s psychological state (i.e., happiness, self-esteem, stress; 
Cohen, Kamarck, & Mermelstein, 1983; Rosenberg, 1979; Seligman, Steen, Park, & Peterson, 2005) has been 
adopted for this study. 
 
Targeting sport fans (mainly focusing on football fans), respondents will be recruited via mTurk through stratified 
(gender, age) convenience sampling. Respondents will be asked to report the sport team they identify with. Based on 
the information, respondents will be categorized into groups supporting the same team. Whenever the respective 
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team loses, the 1st-wave online survey request will be sent out to the fan group, immediately after the games, asking 
about their psychological state as a result of the loss. Then, the 2nd-wave online survey will be sent out the following 
day, asking about the coping strategies they adopted, and their psychological state as a result of coping with the loss. 
The data collection will continue until a sample size of 250 is reached. With the collected data, the psychometric 
properties will be tested. Data analysis will be based on structural equation modeling, using mPlus7. Mean structure 
analysis will be conducted comparing one’s psychological state before and after coping. Path analysis will take place 
testing the relations between the nine coping strategies and the change of one’s psychological state before and after 
coping. 
 
At the current stage, the questionnaire is ready and IRB approval has been obtained. Data will be collected in 
September 2018, analyzed in October 2018, and ready for presentation at the 2018 SMA conference. This project’s 
finding will provide novel and valuable insights in learning (1) how a sport fan’s psychological state changes through 
the coping process, (2) what types of coping strategies are employed by sport fans, and (3) how effective each 
strategy-type is for mitigating the negativities after a loss and thus for improving a sport fan’s psychological state. In 
doing so, one’s psychological state and coping will be rigorously assessed in real-time in natural settings. 
Theoretically, more depth and broader understanding on coping will be obtained, and the developed coping scale 
will be useful for future studies on the topic. Practically, strategies to improve the sport fan’s psychological state can 
be developed, targeting the coping strategies that are identified as more effective for mitigating the negativities of a 
loss. 
 


